KARA
MAS

End-of-Life Notification

August 10, 2009
Dear Valued Customer:

As part of our on-going product lifecycle management process, we have identified a number of LA GARD
brand products that will be transitioned to an “End-of-Life” status. This decision is based on a number of
contributing factors:

* Third party hardware obsolescence

* Modifications required for agency approval to VdS 2396, Amendment S1

* Availability of direct replacement (ComboGard Pro)

Products targeted for end-of-life will be available for last time purchases prior to being made obsolete. These
products are:

Part Number Replacement

3045 Handheld Programmer 701104, includes set-up software
4100, 33E code 4300, 39E code

3040, 33E code 6040, 39E code

2441, 33E code 6441, 39E code

Under the terms of the last time purchase program, orders for these products will be accepted until November
30, 2009, with ship dates no later than December 31, 2009. Acceptance of last time orders is subject to product
availability.

Products purchased during this end-of-life transition will be fully covered by Kaba Mas’ standard product
warranty. Potential product returns will be accepted under our normal RMA procedures. Analysis will be

limited to verification of failure and remedies will be limited to credit for the purchase price of the product.

If you have any questions concerning this notification, please contact your Kaba Mas sales representative.

Sincerely,

1 Lo
(¥4 j /{ £ -!_,r

Stephen Pollack

Marketing Director

Kaba Mas LLC

749 W. Short St., Lexington KY 40508
Phone 859-253-4744 Fax 859-255-2655
www.kaba-mas.com
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